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CADUCEON Enterprises Inc. – Multi‑Year Accessibility Plan (2026–2031)
(Meets IASR s.4.1(a), (b), (c) requirements)
Message from the CEO
CADUCEON Enterprises Inc. is committed to ensuring accessibility for all Ontarians. We recognize our responsibility under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) and the Integrated Accessibility Standards Regulation (IASR). Our goal is to remove barriers, prevent new ones, and ensure equal access to our services, facilities, and employment opportunities.
As stated in the ministry’s guidance: “An accessibility plan outlines what steps an organization will take to prevent and remove barriers to accessibility and when it will do so.”
This Multi‑Year Accessibility Plan outlines our strategy for meeting AODA requirements and improving accessibility across our organization. It will be reviewed and updated at least once every five years.
Introduction
CADUCEON Enterprises Inc. strives to meet the needs of employees, clients, and visitors with disabilities and is working to remove and prevent barriers to accessibility.
We are committed to fulfilling our requirements under the AODA, 2005. This plan outlines the steps we are taking to meet those requirements and improve opportunities for people with disabilities.
We train every employee as soon as practicable after being hired and provide updated training when policies change. We maintain records of all training, including dates and number of individuals trained.
This plan is reviewed and updated at least once every five years.
Past Achievements to Remove and Prevent Barriers (2019–2024)
Customer Service
· Implemented Customer Service Accessibility Policy aligned with AODA Customer Service Standards.
· Ensured feedback could be submitted via phone, email, and in person.
· Responded to accessibility-related feedback and made adjustments where required.
· Provided training to all staff on accessible customer service and communication.
Information & Communications
· Ensured all new public documents are available in accessible formats upon request.
· Updated website content to improve readability and navigation.
· Adopted plain‑language standards for client‑facing documents.
Employment
· Implemented an accessible recruitment process including accommodation notices on job postings.
· Provided individualized emergency response plans for employees with disabilities.
· Ensured return‑to‑work processes include accommodation planning.
Procurement
· Considered accessibility features when procuring digital tools and software.
· Ensured vendors are aware of accessibility expectations.
Training
· Delivered AODA and Ontario Human Rights Code training to all employees.
· Maintained records of training completion.
Other
· Improved physical access to laboratory reception areas.
· Added tactile signage in key areas.
Section 2 – Strategies and Actions (2026–2031)
Customer Service
CADUCEON Enterprises Inc. is committed to providing accessible customer service to people with disabilities.
Planned Initiatives
· Continue mandatory accessible customer service training for all new hires (ongoing).
· Review customer feedback channels annually to ensure accessibility (2026, 2027, 2028, 2029, 2030).
· Update Customer Service Accessibility Policy (2026).
Information & Communications
We are committed to making our information and communications accessible.
Planned Initiatives
· Ensure all public documents are available in accessible formats upon request (ongoing).
· Update website accessibility statement (2026).
· Convert legacy PDFs to accessible formats (2026–2027).
· Implement WCAG 2.0 AA compliance plan (details in WCAG Workplan below).
Employment
We are committed to fair and accessible employment practices.
Planned Initiatives
· Review recruitment processes annually to ensure accessibility (ongoing).
· Continue individualized accommodation plans and emergency response plans (ongoing).
· Update return‑to‑work policy to include enhanced accommodation procedures (2027).
Procurement
Planned Initiatives
· Ensure accessibility considerations are included in procurement of digital tools and software (ongoing).
· Require accessibility documentation from vendors (2026).
Self‑Service Kiosks
(Not applicable at this time.)
Training
Planned Initiatives
· Continue AODA and Human Rights Code training for all employees (ongoing).
· Update training materials to reflect changes in legislation (2026).
· Maintain training records (ongoing).
Design of Public Spaces
(Not applicable; no public‑facing construction planned.)
Transportation
(Not applicable.)
Other
· Annual review of accessibility policies (2026–2031).
· Annual accessibility awareness communication to staff (2026–2031).

Further information
For further information – please contact Steve Garrett at 613-544-2001 or email at
stevegarrett@caduceonlabs.com  
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